
MAIN OFFICE
Handicap Accessible
124 Louie Place
Lexington, KY 40511
Phone: (859) 252-5151
Fax: (859) 252-2984
Email: memberservices@
LexPCCU.com 

Monday–Friday: 
9:00 AM–5:00 PM Lobby
9:00 AM–5:30 PM Drive-Up 
Window
Saturday: 
9:00 AM–12:00 PM Drive-Up 
Window Only

BRANCH OFFICE 
1088 Nandino Boulevard
Lexington, KY 40511
Monday, Thursday, Friday:  
9:00 AM–2:00 PM

MAILING ADDRESS
P.O. Box 11001
Lexington, KY 40512-1001

WEBSITE
www.LexPCCU.com

SOCIAL MEDIA
Like us on:
www.facebook.com/LexPCCU 
www.instagram.com/LexPCCU

MAILBAG
D E L I V E R I N G  I N F O R M A T I O N  T O  O U R  M E M B E R S

We want to thank you for not only wearing a mask when you enter the building, but also for using the drive-up window whenever possible. 
It helps keep everyone healthy, while saving on cleaning time and supplies.

FALL 2020LPCCU membership is open to all Central Kentucky residents!

91st  
ANNUAL 
MEETING 

TUESDAY, NOVEMBER 17, 2020 • 6:30 PM

Our annual meeting is going virtual! 
We will be hosting a Zoom webinar 
on Tuesday, November 17 at 6:30 PM. 
The business portion will last about 15 
minutes, followed by a drawing for $50. 

You can join from your phone, tablet, or 
computer and type your vote in the chat 
feature. Each participant will receive a 

$10 Raising Cane's gift card and a raffle 
prize—both available for pick up at 
124 Louie Place beginning Wednesday, 
November 18.

Primary Members only may register by 
visiting our website at www.lexpccu.com 
and following the instructions. Call  
859-252-5151 for assistance.

We will convert your high-interest rate debt to a loan at only 4.99% APR for the life of the 
transferred balance. According to creditcards.com, the average credit card interest rate is 
16%. Some are as high as 24%*! Stop making crazy interest payments. Let us help you get 
out of debt. Apply online via our Visa application, or give us a call for assistance. 

Terms and conditions apply. Available through 1/31/2021.

4.99% APR CREDIT CARD BALANCE TRANSFERS

Monday, October 12  
(Columbus Day)

Wednesday, November 11 
(Veteran’s Day)

Thursday, November 26  
(Thanksgiving Day) 

Thursday, December 24 at 2 PM 
 (Christmas Eve)

Friday, December 25 
(Christmas Day)

Thursday, December 31 at 2 PM 
(New Year's Eve)

Friday, January 1 
(New Year’s Day)

HOLIDAY CLOSINGS 



3rd Quarter Share Rates
(Dividend Posting Period 9/30/2020)

Share Account/ 
Club Accounts/
Special Share 
Accounts 

Minimum Dividend 
Balance: $20.01 over 
.05% APR/.05% APY

IRA Accounts .01  
.15% APR/.15% APY

FACEBOOK CONTEST 
WINNERS
Congratulations to June‘s Kentucky 
Summer prize winner Stacy 
Whitaker Collins (not pictured), 
Jenny Merriman (left) who won our 
Hawaiian Shaved Ice prize in July, 
and Lonetta Daugherty (right) 
winner of a new printer in August.

Thank you to everyone for 
participating and sharing the 
promotions on Facebook. We will 
continue doing a monthly contest 
through 2020 in hopes of growing 
our LPCCU family.

WE WANT TO HEAR FROM YOU
Please leave us a review on Facebook, Google or Yelp.

ONLINE BANKING
Gives access to free bill pay service!

First time users, click top right 
corner of the homepage to 
“Enroll Today!” then enter:

1. Member Number
2. Pin Number (last 4 digits of 

your Social Security Number)
3. Full Social Security Number
4. Current Address 

(House Number)

Click “OK”, then finish answering 
questions to create personal login 
information. Next time logging 
in, click the “Online Banking” 
icon and enter your newly 
established login information. 

TOUCHBANKING  
MOBILE APP
iPhone- and Android-
Compatible

To use this app, you must be 
enrolled with our online service.

1.  Download the 
TouchBanking app to your 
smartphone or tablet.

2.  For initial set up, enter the 
access code “lpccumobile.” 

3.  Enter online banking username. 
4.  Answer one of your 

security questions.
5.  Enter online banking 

security code (password).

Future logins will require security 
code (password). Log off is 
automatic by exiting app.

SECURLOCK™ EQUIP APP
Keep track of card transactions, 
turn cards off if lost or stolen, and 
limit areas where purchases are 
made. Download the SecurLOCK™ 
Equip App (via iTunes App Store 
or Google PlayStore). Detailed 
instructions at www.lexpccu.com.

VISA CREDIT CARD
www.ezcardinfo.com 

View activity online and 
schedule payments.

Lost/Stolen: (866) 604-0381
Activation: (800) 543-5073 

DEBIT CARD
Lost/Stolen: (800) 543-5073
Activation: (800) 543-5073

WHEN TRAVELING
Please notify us when traveling 
domestically or internationally. 
Keeping us informed helps 
prevent card purchases from 
being flagged as fraud.

DON'T BE A VICTIM
Beware of 
phishing 
scams 
alerting you 
that you've 

received an unexpected sum 
of money via Cash App, Paypal, 
Venmo or other peer-to-peer 
payment sites. They sometimes 
arrive as a text, social media 
message or email. Do NOT share 
your info! Read more at this link: 
https://bit.ly/3i7QqYK.

EXTENDED! Transfer your auto loan 
from another lender and we’ll take 2% 
off your current rate—not to go below 
4.24% APR. Apply online at LexPCCU.com 
or give us a call for help.

Example: A $15,000 loan at 6.24% for 4 
years, can save $654.18 with our special.

Terms and conditions apply. Available through 
12/31/2020.

SAVE 2% OFF YOUR 
AUTO LOAN RATE


